
Pass It On supports homeless and vulnerable people in the UK, providing 
immediate support to those in need. Working in partnership with other UK 
charities, local organisations, business supporters and our own network of 
volunteers, we deliver warm clothing, essential items and hot food to those 
who need it most. 

We are seeking like-minded business partners to help make an immediate 
difference to the lives of those thousands of homeless and vulnerable 
people living on the streets – in any little way you can. 

BECOME A BUSINESS SUPPORTER…  
PASS IT ON



OUR STORY

In September 2017 our founder, Jonathan 
Bunting (CEO of Smiths News, our founding 
sponsor) was walking to his car when he met a 
homeless person who asked him for some help.

He bought him a sandwich, a hot drink, and had 
a five-minute chat about how he came to be on 
the streets.

Pass It On has helped 

OVER 4,500 
homeless & vulnerable 

people in the UK

We have given out 

OVER 13,000 
essential items

We have distributed

OVER 1500 
Care Packs

We have delivered

OVER 10,000 
cups of coffee

SINCE THEN...

It was a small gesture, and yet driving home, he 
reflected on the positive impact that it appeared 
to have. There must be more, he thought, that 
Smiths News could do to help the homeless and 
vulnerable in the UK. What if we simply donated 
warm clothes, bought some hot drinks and gave 
a little of our time in tangible support?

Pass It On all started as a chance encounter in London Within weeks

We had a team of enthusiastic volunteers 
and a target of sourcing 500 items of 
quality warm clothing and sleeping bags.

As it turned out, that first year over 
1000 items were donated – enough to 
visit 12 UK cities and help hundreds of 
homeless people over the winter period.

We have received  

OVER £30,000 
in donations to fund  

our campaigns



Donate products – does your business manufacture or distribute 
clothing, food or sanitary products which could help people living on 
the streets? Are you able to make any donations, however small, which 
could keep vulnerable people warm and healthy?

We are always seeking bulk 
donations of the following items:

Sleeping bags, rucksacks, toiletries, coats, hats, 
gloves, socks, underwear, bottles of drinking 
water, nutritious snacks.

We welcome donations of surplus stock, 
last season’s ranges, discontinued lines and 
samples. Please contact us to discuss items 
and quantities available:  
contactus@passitonofficial.org

HOW CAN YOU HELP?



Healthcare services – does your business offer a 
service which homeless people could benefit from? 

Financial support – any financial donations are always 
welcome and enable us to fund our campaigns.

We are expanding our support to offer free haircuts, health checks and 
counselling to support physical and mental health. Does your business 
offer dental or chiropody services for example? Can you or your colleagues 
spare a few hours of your time? 

£100 COULD BUY
 – 10 brand-new winter tog sleeping bags 

£250 COULD BUY
50 packs of thermal hats, gloves and socks 

£500 COULD BUY
50 pairs of warm boots

HOW CAN YOU HELP?

And the great thing is

All of these items directly help those living on the streets, giving lasting benefit as well a friendly interaction when delivered by someone who is willing to take 
the time to have a conversation… It’s that direct support – in what we give and how we provide it – that’s what makes Pass It On so special.



BENEFITS Supporting Pass It On provides an excellent opportunity to enhance your 
company’s Corporate Social Responsibility credentials, as well as providing a 
common charitable goal with which colleagues across your business can engage on 
both a team and an individual level.

We will always acknowledge your kindness 
and generosity in our press releases and 
across our social media channels, enhancing 
your brand visibility and credibility. However, 
just as importantly, partnership with Pass It 
On provides a unique avenue to strengthen 
employee engagement, increasing job 

satisfaction, engendering pride in your 
organisation and ultimately boosting motivation 
and morale.

We have had some wonderful feedback from 
volunteers who have become involved through 
their workplace.

Pass It On volunteers handing out our Care Pack rucksacks.



“I have some friends that were a part of a 
growing group of likeminded individuals that had 
set up a volunteer support group focussing on 
the homeless and vulnerable population in the 
North West (Manchester and Bolton). I wanted 
to be on the frontline, being practical and out 
there on the streets trying to make a difference 
and so every Saturday I started walking the 10km 
with a small group of up to 10 around the streets 
of Manchester City centre loaded with bags of 
donated/new clothes, 150 hot meals and a very 
large flask serving hot drinks. At first it was a 
real challenge to get my head around what was 
happening, how could all of these men, women 
and young adults, all just like me be left with 
nothing other than the clothes they were stood 
in, waiting for their next meal and someone to 
talk to. It was intimidating, the stigma attached 
to those living on the streets and I was nervous, 
but it was equally staggering that a huge part 
of society that largely goes unnoticed as we go 
about our business eyes firmly fixed forward 
exists. And it is only when you take a step in their 
shoes, get down on your knees and look them in 
the eyes do you see the despair, desperation and 
that they are really just like you and I.”
  
Mike Makinson 
Chairman of Pass It On 

“I remember when Pass It On launched in 
2017 and thinking what a great way to help the 
homeless with pre-loved warm clothing that I 
don’t want but they need. As the years have gone 
by, every year I have a wardrobe sort out for me 
(and my husband) and am always able to donate 
at least a bag of suitable donations.
 
My boys (aged 9 & 6) have also asked me about 
homelessness in recent months. I explained to 
them that people do not have a warm home or 
clean water or clothes and why/how this could 
happen. They teamed up with their friends and 
wanted to make their own care packages which 
was lovely to see. They donated their pocket 
money and asked family members who also 
donated. It was a good visual way to show the 
children what people who live on the streets do 
not have but need. I am super proud of them. 
 
Pass It On is really important part of Smiths 
News and as a People Team and an individual, 
we will be always committed in supporting the 
cause. I am excited to see how the charity will 
grow and the numerous people it will support 
going forward.”

Karen Rendell 
HR Administrator, Smiths News

“With thanks to Pass It On it has been possible 
for me to be involved over a few years running 
to hand out much needed supplies of clothes 
and toiletries which has helped to build my 
awareness of the homeless world, not only 
giving me the chance to work with colleagues/
peers, stripped back – together as a team for a 
common charity purpose but most importantly 
to make connections with fellow humans living 
on the streets, who deserve to be treated just 
the same as you or I and to be thought of and 
included, no matter what their background, race, 
religion or story.  

I can honestly say the whole volunteering with 
Pass It On experience has changed my life. 
Volunteering is such a wonderful experience, 
giving out much needed items along with warm 
words and kindness is so heart-warming and 
humbling. It is a privilege to be involved and I 
would recommend everyone to get involved.

Be mindful, we are only one mortgage payment 
away from becoming homeless, give back where 
you are able and get involved!”

Nicola Black 
Executive Assistant, Smiths News

VOLUNTEER TESTIMONIALS



WHEN I MET DAVE*

He was so open, telling me about his life and his 
children, showing me pictures of their smiling 
faces.

Perhaps it was this which hit me the most – the 
thought that underneath the tough exterior, 
he wasn’t so different to most of us. Years on 
the streets had left deep scars – like many, 
he’d turned to substance abuse, enduring 
lonely days and freezing nights without proper 
shelter. Any relationship with his children had 
been impossible, he said – they could walk right 
past and neither would recognise the other. 
Eventually I too had to walk on too – but the 
sadness in his story, and the sense that it could 
happen to any of us, has stayed with me ever 
since.

Kaleigh – Volunteer
*Names have been changed

WHO DO WE HELP?

Walking the streets, delivering warm clothes food and essential items allows 
us to directly help people in need; people like Dave and Daniel who had found 
themselves sleeping rough.



WHEN I MET STEVE*

Never will I ever forget that moment when I 
first spoke to Steve, a guy who told me that he 
had made some bad life choices but he was 
super grateful of me stopping and that I was 
the first person to reach out and speak with 
him in the entire week - he didn’t want money, 
he didn’t want sympathy, he wanted a sleeping 
bag and a chat, that’s all and that evening I 
went home and cried. So now, I prioritise my 
weekend time and look forward to spending 
it with my street friends … I understand what 
I do will not solve homelessness, but if in that 
moment we speak and I give them a bit of relief 
from the dark and lonely streets it’s a small 
win. The bigger challenge for society is how we 
tackle the growing problem of homelessness 
which, requires significantly more attention and 
ultimately funding at a national level.

Mike – Volunteer & Chairman of Pass It On
*Names have been changed

WHO DO WE HELP?



OUR PARTNER ORGANSISATIONS
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I am writing to thank you very much for the 50 care packages you had delivered. You will be very happy 
to know that each of these was given out on Sunday to our International Group – people who are facing 
homelessness and destitution in central London. Those who received the bags and the enclosed items 
were all grateful. Thank you for your generous support and please pass on our thanks to all those who 
organised this and the transport to get them here. Each bag has now been used to help someone in real 
need. Thank you.

Revd Richard Carter, St Martin-in-the-Fields, London

Thank you so much for the amazing rucksacks you delivered to Hope yesterday, they are ABSOLUTELY 
incredible and will make such a difference to our service users.

The Hope Centre, Northampton

The support offered by Pass It On has been invaluable. The team enables us to provide warm clothing 
and provisions to those on the streets, sharing our goal of delivering life-changing services at a 
grass-roots level. Homeless Aid receives no government funding and relies solely on the goodwill of 
organisations such as Pass It On to operate.

Billa Ahmad, Homeless Aid UK

Here’s what our partner organisations have to say about the support of Pass It On:

OUR PARTNER ORGANSISATIONS



SPOTLIGHT ON ... HOMELESS AID UK

Pass It On has been working with community 
group Homeless Aid UK for the past four 
years, supporting their activities across the 
Northwest of England. The organisation was 
established by a group of friends from Bolton 
who witnessed the growing number of homeless 
people in their local community and wanted to 
take action to help. In just over twelve years, 
the team at Homeless Aid has grown to over 
350 volunteers, working on an unpaid basis to 
support the homeless in Manchester, Liverpool, 
Bolton, Wigan and further afield. Via regular 
soup kitchens, the team provides over 700 
hot meals a week to vulnerable people across 
the region, as well as running food banks and 
outreach services to those in need of support. 
The organisation also distributes warm clothing 
to those living on the streets and in temporary 
accommodation, including women and children 
who have fled domestic violence and those with 
complex mental health issues. It is here where 
Pass It On has been able to partner with the 
community group to provide regular donations 
of good quality clothing, sleeping bags, essential 
hygiene items and nutritious snacks. 

Billa Ahmed, co-founder of Homeless Aid UK 
says “The support offered by Pass It On over 
the past few years has been invaluable. The 
team enables us to provide warm clothing and 
provisions to those on the streets, sharing our 
goal of delivering life-changing services at a 
grass-roots level. Homeless Aid receives no 
government funding and relies solely on the 
goodwill of organisations such as Pass It On to 
operate.”

Billa is becoming increasingly concerned about 
the impact of the Covid-19 pandemic on the 
homeless crisis across the UK. The organisation 
has witnessed a marked increase in the number 
of previously high-earners now experiencing 
financial hardship and seeking help. 
“We find ourselves supporting people from all 
walks of life, including pilots, police officers, 
army veterans and even high court judges – 
anyone can have a change in circumstances 
where financial and relationship problems spiral 
out of control and they end up on the streets.” 

Homeless Aid UK in partnership with Pass It On

are there to offer tangible help to all those in 
desperate need of support, whatever their 
background or story. 

 “Everyone is somebody’s father, brother, 
sister or child.” With the help of Pass It On, 
coupled with donations from individuals and 
corporations, Homeless Aid will be able to help 
an increasing number of vulnerable people. 

And as Billa puts it himself: “You can’t help 
everyone, but everyone can help someone.” 



Pass It On is supported by a number of fantastic businesses that get 
involved year-after-year to assist our work.

We are keen to develop partnerships that create a sustainable, consistent, and repeatable package of 
services and goods. If you think your company can make a difference to vulnerable people by becoming 
an official Pass It On company that cares, get in touch today: contact Rachael Stewart-Davies on:

OUR BUSINESS SUPPORTERS

contactus@passitonofficial.org

+44 (0)7584 392062
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